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Hatton National Bank PLC and Nucleus Software Collaborate to Enhance Transaction Banking
Experience with FinnAxia®

[India, July 30, 2025] HNB PLC, one of Sri Lanka’s leading and most forward-looking financial
institutions, has implemented FinnAxia®, the advanced Transaction Banking Suite from Nucleus
Software, as part of a strategic initiative to strengthen its leadership in digital banking and meet the
growing needs of its corporate and SME clients across Sri Lanka and around the globe.

In a highly competitive market where customer expectations are evolving rapidly, HNB recognized
the need for a robust, scalable and integrated platform to deliver world-class, transaction banking
services. The rollout of FinnAxia® marks a decisive move to future-proof HNB’s cash management
business, deepen client relationships, and enhance revenue streams.

Strategic Business Impact and Objectives
Implementation of FinnAxia® enables HNB to:

Expand its transaction banking offerings through a seamlessly integrated global-standard suite.
Gain competitive edge without prolonged implementation cycles for corporate clients.

Attract and retain high-value clients by delivering personalized digital solutions.

Ensure frictionless onboarding of clients across Corporate, SME, and Institutional segments.
Optimise operational efficiency and minimize manual intervention to focus on strategic
relationship management.

“We are reimagining our transaction banking strategy to not only retain our leadership position in the
payments and cash management space but to significantly expand our presence in the SME and
corporate banking segments,” said Damith Pallewatte, Managing Director & Chief Executive
Officer, HNB. “FinnAxia® gives us the technology edge to offer a comprehensive, digital-first
experience, enabling our customers to seamlessly manage their global payments, receivables, liquidity,
supply chain finance and trade services through a unified platform.”

Since going live, HNB has already experienced a 10X increase in customer onboarding and a 6X
jump in transaction volumes.

With this transformation, HNB is offering its corporate clients a sophisticated platform providing
real-time dashboards, automated reconciliation, and enhanced cash visibility across global
operations - giving treasuries the tools to make informed decisions.

At Nucleus Software, we believe that the future of transaction banking lies in a modular, intelligent
platform—one that is agile, deeply integrated, and purpose-built to scale with dynamic business
ecosystems,” said Mr. Vishnu R. Dusad, Managing Director & Co-Founder, Nucleus Software. “Our
partnership with HNB reflects a shared ambition—to redefine digital transaction banking in Sri Lanka.
With FinnAxia®, we are not just delivering technology, but building a competitive advantage.”
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FinnAxia®, an advanced, modular transaction banking platform from Nucleus Software, provides a

clear value proposition - to enable HNB Bank to operate with precision, create compelling client
experiences, increase revenue potential, and control risk proactively.

About HNB

With 254 customer centers, HNB stands as one of Sri Lanka's largest and most technologically
innovative private sector banks. Most recently, the bank was recognized as the Best Retail Bank in
Sri Lanka for the 15th year at the Asian Banker Global Excellence in Retail Financial Services Awards
2024.

HNB was also recognized as ‘The Best Bank - Sri Lanka’ at the second Emerging Asia Banking
Conclave and Awards, organized by the Indian Chamber of Commerce (ICC). HNB’s accolades in 2024
also include recognition at the Euromoney Awards for Excellence, where it was named Best Bank in
Sri Lanka and Best SMEs Bank in Sri Lanka.

HNB was ranked the Number 1 Company in Sri Lanka by Business Today in its Top 40 Businesses
ranking for 2023-24. HNB was recognized as one of the Top 25 Corporates at the LMD Awards which
was held honouring 25 most awarded Sri Lankan Corporates.

About Nucleus Software

Nucleus Software Exports Ltd. Is a publicly traded (BSE: 531209, NSE: NUCLEUS), software product
company that provides lending and transaction banking products to global financial leaders.

Nucleus Software delivers disruptive Fintech Solutions to 200+ Banks and Financial Institutions
across 50 countries supporting Retail Lending, Corporate & SME Finance, Islamic
Finance, Automotive Finance, Captive Automotive Finance, Cash Management, Mobile & Internet
Banking, Transaction Banking and more. Our solutions manage $15+ trillion value of yearly
transactions, with over 26 million transactions each day through our globally integrated transaction
banking platform. Our lending platform manages $1.2 trillion value of loans globally, while enabling
500,000+ users to log in daily.

Our Flagship Products FinnOne Neo® and FinnAxia® are backed by more than 4 decades of BFSI
domain expertise and an inbuilt Al powered platform to realize the digital transformation goals of
FIs worldwide.

FinnOne Neo®: The next-generation digital lending platform, designed to revolutionize the lending
process. FinnOne Neo® is built on an advanced technology platform, empowering financial
institutions to streamline their lending operations, enhance customer experiences, and drive
business growth.

FinnAxia®: An integrated global transaction banking suite, trusted by banks worldwide to optimize
their transaction banking processes. With FinnAxia®, financial institutions can efficiently manage
their cash management, trade finance, liquidity management, and other transaction banking
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activities on a single platform, thereby improving operational efficiency, visibility, and enhancing
client relationships.

PaySe®: The world’s first online and offline digital payment solution, created with the vision to
democratize money. This innovative payment solution offers users a seamless and convenient way
to conduct digital transactions, both online and offline, facilitating financial inclusion and
empowering individuals and businesses.

Nucleus Software Digital Services: Our comprehensive suite of digital services is tailored to assist
banks and financial institutions in their digital transformation journey and maintain an optimal
technology infrastructure. Through Nucleus Software Digital Services, we offer a holistic approach to
digital transformation, enabling organizations to deliver seamless customer experiences, achieve
operational and cost efficiencies, and gain actionable insights to drive strategic decision-making.

These offerings collectively underline Nucleus Software’s commitment to driving innovation and
empowering financial institutions to thrive in an increasingly digital world.

For Media related information, please contact:

Deepika Gulabani

Corporate Communications

Email: deepika.gulabani@nucleussoftware.com
Phone: +91-9310334963
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