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PRESS RELEASE

Tata Communications Drives Pan-India launch of
BSNL eSIM Services

Enabling millions of BSNL mobile users across the country to access seamless connectivity
through next generation eSIM technology

Mumbai, INDIA, 15t October 2025 — Tata Communications, a leading global communications
technology player, today announced the successful deployment of its digital infrastructure
solutions to power Bharat Sanchar Nigam Limited’s (BSNL) newly launched eSIM services for
millions of subscribers across India.

Tata Communications is powering BSNL’s eSIM services through its state-of-the-art, GSMA-
accredited eSIM Subscription Management platform — Tata Communications MOVE™ — delivered by
Tata Communications Collaboration Services Private Ltd. (TCCSPL), a wholly owned subsidiary of
Tata Communications Ltd. This platform will enable BSNL to facilitate eSIM provisioning for their
pan-India mobile subscribers.

The launch of BSNL’s eSIM services is a big step towards enhancing customer experience and future
proofing mobile connectivity in India with increased convenience, flexibility and security in
cellular services. Powered by Tata Communications MOVE™, BSNL eSIMs will enable remote
provisioning of 2G/3G/4G connectivity service through a secure QR code, eliminating the need for
a physical SIM. Moreover, users with devices supporting dual-SIM functionality can use an eSIM
alongside a physical SIM, making it easier to securely connect with any local operator while
travelling abroad.

A.S. Lakshminarayanan, MD and CEO, Tata Communications, said: “We are honoured to partner
with BSNL to bring secure, scalable, and future-ready eSIM services to millions of citizens and
enabling India’s shift towards next-generation connectivity. This collaboration reflects Tata
Communications’ commitment to driving digital innovation and supporting sovereign
infrastructure. Together, we are laying the foundation for a more connected and resilient India.”

A Robert Ravi, Chairman and Managing Director, BSNL said: “The launch of Pan-India eSIM
service represents a strategic advancement in our national telecom capabilities. With Tata
Communications’ strong connectivity experience and forward-looking innovation, we are
enhancing the flexibility, security, and efficiency of mobile services for citizens across India. It
aligns with our commitment to fostering digital independence and ensuring robust infrastructure
for the future.”

This partnership fosters Tata Communications’ commitment to support the Government’s vision of
Digital India. While currently the launch is focussed on consumers, the Tata Communications
MOVE™ platform is designed to scale for enterprise loT applications supporting digital
transformation of Indian enterprises.
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Media Contact:
Mansi Somvanshi
Mansi.tiwari@tatacommunications.com

About Tata Communications

A part of the Tata Group, Tata Communications (NSE: TATACOMM; BSE: 500483) is a global digital
ecosystem enabler powering today’s fast-growing digital economy in more than 190 countries and
territories. Leading with trust, it enables digital transformation of enterprises globally with collaboration
and connected solutions, core and next gen connectivity, cloud hosting and security solutions and media
services. 300 of the Fortune 500 companies are its customers and the company connects businesses to 80%
of the world’s cloud giants. For more information, please visit www.tatacommunications.com
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Forward-looking and cautionary statements

Certain words and statements in this release concerning Tata Communications and its prospects, and other statements,
including those relating to Tata Communications’ expected financial position, business strategy, the future
development of Tata Communications’ operations, and the general economy in India, are forward-looking statements.
Such statements involve known and unknown risks, uncertainties and other factors, including financial, regulatory and
environmental, as well as those relating to industry growth and trend projections, which may cause actual results,
performance or achievements of Tata Communications, or industry results, to differ materially from those expressed or
implied by such forward-looking statements. The important factors that could cause actual results, performance or
achievements to differ materially from such forward-looking statements include, among others, failure to increase the
volume of traffic on Tata Communications’ network; failure to develop new products and services that meet customer
demands and generate acceptable margins; failure to successfully complete commercial testing of new technology and
information systems to support new products and services, including voice transmission services; failure to stabilize or
reduce the rate of price compression on certain of the company’s communications services; failure to integrate
strategic acquisitions and changes in government policies or regulations of India and, in particular, changes relating to
the administration of Tata Communications’ industry; and, in general, the economic, business and credit conditions in
India. Additional factors that could cause actual results, performance or achievements to differ materially from such
forward-looking statements, many of which are not in Tata Communications’ control, include, but are not limited to,
those risk factors discussed in Tata Communications Limited’s Annual Reports.

The Annual Reports of Tata Communications Limited are available at www.tatacommunications.com. Tata
Communications is under no obligation to, and expressly disclaims any obligation to, update or alter its forward-looking
statements.

© 2025 Tata Communications Ltd. All rights reserved.

TATA COMMUNICATIONS and TATA are trademarks or registered trademarks of Tata Sons Private Limited in India and
certain countries.

TATA Communications Collaboration Services Private Limited has been certified under the GSM Association Security
Accreditation Scheme for Subscription Management (SAS-SM); valid until the end of January 2026.
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